
South End Terminal (PSA Halifax)
KPI: < 72 hrs 90%, < 96 hrs 100%

Year to Date: 2024

The Halifax Port Authority - in partnership with terminal operators PSA Halifax, Ceres Halifax Inc., and CN Rail - have jointly 
evolved our management process for greater supply chain velocity and predictability. Terminal Dwell is a Key Performance 
Indicator (KPI) posted to the Port Operations Centre showing the percentage of containers loaded out to 90% within 72 hours, and 
to 100% within 96 hours. We also present the traditional weekly average container days-on-dock (DOD). Excludes Temperature 
Control, Customs and Carrier holds.

Week KPI
< 72 hrs 90%

KPI
< 96 hrs 100%

Avg. Days On Dock
(DOD)

Average Week 1 50.4% 68.0% 3.6

Average Week 2 82.9% 87.9% 1.7

Average Week 3 72.0% 91.4% 2.6

Average Week 4 47.7% 61.3% 3.7

Average Week 5 29.4% 36.3% 6.6

Average Week 6 18.1% 23.0% 6.2

Average Week 7 11.4% 8.4% 7.6

Average Week 8 19.3% 25.9% 5.7

Average Week 9 31.6% 43.0% 5.4

Average Week 10 45.2% 96.0% 1.7

Average Week 11 93.8% 98.6% 0.9

Average Week 12 81.3% 88.5% 2.3

Average Week 13 88.4% 93.8% 1.4

Average Week 14 50.1% 65.3% 3.3

Average Week 15 70.9% 76.4% 4.7

Average Week 16 77.7% 88.3% 1.8

Average Week 17 69.5% 89.7% 2.1

Average Week 18 85.4% 91.6% 2.0

Weekly Averages
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Average Week 19 55.7% 69.0% 3.2

Average Week 20 92.7% 98.1% 1.0

Average Week 21 90.6% 91.6% 2.1

Average Week 22 61.5% 77.6% 4.0

Average Week 23 92.6% 95.0% 1.8

Average Week 24 82.8% 91.3% 1.8

Average Week 25 92.9% 98.6% 1.1

Average Week 26 71.3% 80.7% 1.8

Average Week 27 63.0% 79.2% 2.4

Average Week 28 51.9% 66.5% 2.9

Average Week 29 37.7% 48.0% 4.5

Average Week 30 47.4% 57.1% 3.1

Average Week 31 37.4% 41.1% 6.0

Average Week 32 23.2% 25.3% 6.7

Average Week 33 9.3% 14.7% 6.5

Average Week 34 8.3% 14.0% 6.7

Average Week 35 16.3% 23.2% 9.4

Average Week 36 9.8% 14.0% 9.4

Average Week 37 11.9% 18.1% 9.3

Average Week 38 12.4% 19.3% 9.5

Average Week 39 36.4% 44.8% 4.6

Average Week 40 22.8% 25.8% 6.4

Average Week 41 31.0% 37.2% 6.2

Average Week 42 8.3% 20.4% 6.4

Average Week 43 20.5% 26.8% 7.5

Average Week 44 11.9% 13.2% 8.9

Average Week 45 40.2% 55.3% 6.5

Average Week 46 24.2% 32.6% 8.7
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Average Week 47 2.3% 2.4% 11.9

Average Week 48 4.1% 5.6% 15.1

Average Week 49 1.6% 5.4% 15.8

Average Week 50 12.8% 16.3% 17.0

Average Week 51 1.7% 1.7% 20.3

Average Week 52 1.1% 1.1% 21.1

Monthly Averages

Month KPI
< 72 hrs 90%

KPI
< 96 hrs 100% Avg. Days On Dock

January 63.2% 77.1% 2.9

February 19.6% 23.4% 6.5

March 68.1% 84.0% 2.3

April 67.1% 79.9% 3.0

May 81.1% 87.6% 2.1

June 80.2% 88.6% 2.1

July 50.0% 62.7% 3.2

August 19.6% 23.8% 6.5

September 17.4% 23.9% 8.4

October 20.7% 27.6% 6.6

November 19.7% 25.9% 9.0

December 4.3% 6.0% 17.9

2024 42.6% 50.9% 6.0
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